ADDENDUM #5 August 30, 2024

TO: ALL POTENTIAL SUBMITTERS
FROM: RON VENTURELLA, BUNCOMBE COUNTY PROCUREMENT MANAGER
SUBIJECT: ADDENDUM #5 FOR RFP PSIP_09162024

The following changes, revisions, additions, and/or clarifications to the plans and/or specifications are
hereby made a part of the original documents.

Addendum #5
The following questions were submitted by email (listed in no particular order):

Q. Section 11.14. Background Checks and Other Statutory Requirements mentions a personal history
statement form - will the PSIP please provide the form? Additionally, please clarify if only staff that
will be onsite, or if all staff on the project, will be required to complete the personal history statement
and the authorization for a release form.

A. Onsite staff will require the personal history statement and authorization release form. Any offsite
staff that will access the County's system and data will also require this.

Q. Section 11.16. Ordering, Invoicing, and Payment, will the County please provide more detail on the
requirements for invoices, including perhaps an example of the description of items needed?

A. We believe section 11.16 to be self-explanatory. We request a detailed breakdown of charges
incurred.

Q. Section 4.2.3. Please identify the workflow for the Axon Air Drone Program interface, including the
specific data to be transmitted to/from the proposed system.

A. Agencies would like the ability to integrate Axon's drone systems reporting to associated related
calls and reports in CAD and RMS. This could include but is not limited to flight reports, images
and/or video. This would also assist with eDiscovery efforts for agencies while gathering and
reporting information.

Q. Section 4.4.1.2. Please identify the workflow for the Verkada - City building & parking camera VMS
integration interface, including the specific data to be transmitted to/from the proposed system.

A. The correct section for this is actually 6.4.25 LERMS Future Interfaces. Would request cameras be
available through CAD perhaps through mapping interface.

Q. Section 7.12. For RMS and JMS legacy data, please identify the data types to be converted, (i.e.
case reports, citations, warrants, etc.), and an approximate number of records of each data type.
A. RMS and JMS data migration should be comprehensive. Size has been provided. Details of
migration can be further discussed during demos and negotiation.



Q. CAD. How many Full Time, Part and Admin Staff to be trained on site.
A. County estimates up to 100 staff would receive CAD training.
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